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“What is the essence of life? To serve others and to do good.”
-- Aristotle (384-322 BC)



"The best way to find yourself, is to    
lose yourself in the service of others." 
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lose yourself in the service of others." 
--Ghandi

"Help one another; there's no time like the present and no present like the time."



“Service to humanity is service to God”

“To love God is to love his creation
To serve God is to serve his creation”
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To serve God is to serve his creation”

"Great opportunities to help others seldom come, but small ones surround us every day."





Professionalism in Volunteer Service.

Who  are volunteers?

“People who, of their own free will, intentionally
choose to do something, without being choose to do something, without being 

Compelled to do so.”   

"Volunteers are paid in six figures... S-M-I-L-E-S"



Why? Because it feels good!  and 
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"It is not how much you do, but how much love you put in the doing." 



Professional

� Engaged in, or worthy of the high standards 
of a profession.  

� Profession: A vocation or occupation 
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� Profession: A vocation or occupation 
requiring advanced education and training, 
and involving intellectual skills, as 
medicine, law, theology, engineering, 
teaching, etc. 

"A candle loses nothing of its light when lighting another."



Professionalism

A topic of considerable discussion in all areas, 
particularly it is important in volunteerism

For example in hospitals:

"When you stop giving and offering something to the rest of the world, 
it's time to turn out the lights." 

Volunteers provide assistance based on their unique interests
and skills, such as but not limited to licensed barbers/beauticians, 

translators, pet visitors; or those with complimentary care 
credentials, such as certified massage therapists, healing touch

practitioners, and reflexologists. 

For example in hospitals:
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It is important that you should
have some training or have some training or 
background to get involved as a
volunteer

"Great opportunities to help others seldom come, but small ones surround us every day."



“Service-learning is by design an ongoing 
effort to break down the barriers and build 
bridges—to create a lasting connection 
between the constantly changing needs 
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Service-learning:

between the constantly changing needs 
of the community and the educational effort
to address them.”  —Kevin Burr

“For most of the volunteer positions you need 
good training to be a useful volunteer.”

"The best and most beautiful things in the world cannot be seen nor touched...but felt in the heart." 



Pros
– Enthusiasm
– Dedication

Cons
– Zeal without 

knowledge
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Qualifications to be a volunteer

– Dedication
– Minimal operating 

and personnel costs
– Help for those who 

can least afford it

knowledge
– Lack of 

professionalism

"If you ever need a helping hand, it is at the end of your arm As you get older you must remember
you have a second hand. The first one is to help yourself. The second hand is to help others." 



Is it possible for volunteers to 
be professional?
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"Service to others is the rent you pay for your room here on Earth."

They have to be



A Scary Example of Nonprofessional 
Volunteer Service

Business management student with no 
training in medicine who “creates his own 
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training in medicine who “creates his own 
adventures to help the less fortunate.” 

At medical clinics in Central America, he 
“had the opportunity to do what he had 
seen on television…” vaccinating children, 
suturing wounds, delivering babies.

—The Daily Universe, 29 April 2003, p. 3



Professionalism in the Practice of Medicine
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“New York—A man posing as a licensed doctor 

worked more than three years in emergency rooms and 
performed dozens of complicated procedures, including 
opening up a chest and massaging a heart, authorities 

said. Timothy C. McNamee, 34, graduated from said. Timothy C. McNamee, 34, graduated from 
medical school and completed a residency at Brooklyn 

Hospital but never passed the U.S. Medical License 
Examination, state Attorney General Dennis Vacco said 
Wednesday. McNamee, who surrendered Wednesday, 

could face four years in prison if convicted of 
unauthorized practice of a profession.” 

—The Daily Universe, March 27, 1998, p. 2



Volunteer Service in Other Professions
� Literacy Volunteers (volunteers teach ESL after 

twelve hours of training)
� Many university students go teach English in

Japan, Korea etc. 
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Japan, Korea etc. 
� Many doctors go to war zones to help the 

wounded 
� Operation eyesight and 

thousands of others

"Some get and forget. Some give and forgive."



Important Aspects of Professionalism

� High standards 
Intellectual skills
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� Intellectual skills
� Advanced education

"A bit of fragrance always clings to the hand that gives roses."



Students' Union Volunteer Services
Real Supports – Real Experience

Since its inception in 1990 Students’ Union Volunteer Services (SUVS) has 
been offering students real world support and services right here on campus.

SUVS gives student volunteers the chance to gain professional experience,
to make a difference in our community or just an opportunity to be involved
in our campus community.

SUVS also provides a variety of programs to support students. Whether its
free tax filing through our Tax Program or access to hampers through the 
Campus Food Bank, SUVS is here to help students as they face real world
challenges. 



Navy League Cadets
Volunteer Opportunities for Adults

Navy League Cadets are boys and girls between the ages of 9 to 13. Navy League Cadets
come from many different backgrounds, but they all share a common interest. come from many different backgrounds, but they all share a common interest. 
Making Friends and Having Fun!

There are over three thousand Navy League Cadets in over a hundred towns and cities!
The goals of our program are to develop good citizenship, patriotism, self-respect, discipline,
teamwork, healthy living, and respect for others. 

Volunteers play a very important in such youth 
Programs.

Caption Jackson



RCScC Undaunted
Calgary



Hindu Society of Calgary  Mandir

Regular programs and special events, all run  by devoted volunteers.Regular programs and special events, all run  by devoted volunteers.

Professionalism is of at most importance in such organizations.



Volunteers needed at all levels of education:

Staring from kindergarten to high school

The level of professionalism is different for 
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The level of professionalism is different for 
different levels.

God and angels don't get paid even though theirs is some of the most important work around. Ditto for volunteers.



Another Important Aspect of 
Professionalism

� Division and specificationof duties 
according to training. People performing 
tasks that they have been adequately 
prepared to perform.  prepared to perform.  

� Doctor’s office analogy: MD not required 
for all tasks. Physician’s assistant, nurse 
practitioner, registered nurse, medical 
assistants, receptionists, practical radiology 
technician, etc.



The Best Service

“We do the best service when we do 
what we know how to do.” 

“Our best witness is professionalism”

Our prime purpose in this life is to help others. And if you can't help them, at least don't hurt them.



Conclusions
� Professionalism and volunteerism are not 

necessarily mutually exclusive.
� volunteers need appropriate training, supervision, 

and funding, if professional quality is to be 
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and funding, if professional quality is to be 
maintained. 

� service-learning can benefit academic programs,, 
communities, and people involved as volunteers
in various volunteer organizations

“If you want to build a ship, don't drum up people together to collect wood and 
don't assign them tasks and work, but rather teach them to long for the 

endless immensity of the sea.”


